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IoSCM is the first international institute to represent the interests of the wider supply chain. Our aim
is to improve the industry by setting standards and promoting best practice through high-quality
training and qualifications, professional and corporate memberships and the formation of value-
adding partnerships with leading organisations from across the global ever expanding supply chain.

Dedicated to supporting and developing individuals, businesses and the profession as a whole,
IoSCM offer a range of services and products with the main aim of creating a better future for the
supply chain and those who work within it.

Through our industry-leading qualifications and membership benefits, we equip those in the field
with the knowledge, skills and capability to enrich their career. Consequently, advancing the supply
chain through improved performance.

As an institute, we're passionate about representing the wider supply chain by setting quality
standards through our courses and promoting best practice through the publication of our
resources.

Working closely with SFEDI® and the National Occupational Standards (NOS), we constantly research
and refine the methods and practices we endorse to ensure we’re meeting the requirements of our
fast-paced, innovative industry.

We believe the success of any business is inextricably linked to the performance of their supply
chain. In order for a business to be more competitive and profitable, it needs to streamline its
systems and reduce the time taken to turn orders into profit.

The global network of Io0SCM professionals include the Institute team, our partners, The Io0SCM
Expert Network, Corporate members and thousands of individual members who are at varying
stages of their careers across the supply chain.

As the world’s largest supply chain industry, we understand that unity across the industry is needed
for us to drive positive and continuous improvements, to create a sustainable future for our
businesses, the economy and the environment.

To achieve this, members of the [oSCM are requested to uphold this code and to seek commitment
to it by all those with whom they engage in their professional practice.

Members are expected to encourage their organisation to adopt the highest standards of training,
personal development and career progression for their colleagues.

Joining loSCM as a member means you are committed to;
* Encouraging the highest standard of professionalism in all that | do and in all that | am involved

» Always strive for excellence, fostering the highest standards of professional competence amongst
those for whom | am responsible

¢ Encouraging and assisting colleagues to develop their skills and progress their careers, valuing the
contribution which they may make, and recognising their achievements


http://sfediawards.com/
https://www.gov.uk/government/publications/national-occupational-standards

e Comply with both the letter and the intent of the law of countries in which | practise
* Reject any business practice that may be deemed to be improper

¢ Ensure that every individual is treated fairly and that matters of faith, conscience and diversity are
respected

¢ Respect social, environmental and wider corporate responsibility concerns, assessing the impact of
my actions on the environment and society around me, and seeking to conserve resources wherever
possible [oSCM members should:

* Promote the mission, vision and values of the [oSCM
¢ Uphold the integrity and good standing of the loSCM

¢ Promote the 10SCM’s professional image and standing as the leading organisation for education,
training and development within the supply chain.

To support our members with their commitment to this code of conduct it is acceptable for
members to:

e Use their membership grade and letters awarded after their names on emails, business
cards and CV’s

e Post their position and membership level/lIoSCM Qualification level on Social Media
websites

e Promote I0SCM centre status to any College, University or training provider

e Promote IoSCM centre status to their employer/to any customer or supplier. With the prior
approval of their employer.

e Promote membership benefits to anyone

e Promote qualifications, ROA and any other products that the IoSCM offers

All members can be guaranteed we will;

e Provide a safe space for members to connect with industry experts to seek support and
guidance on supply chain advancement

e Provide a safe space for members to connect with other like-minded professionals from
across the supply chain

e Enable members to actively demonstrate their skills and achievements to seek new
employment opportunities

e Provide a platform for businesses to connect with talented individuals to advertise any
career advancing opportunities.

e Share industry leading publications, news, resources and support on a wide-range of topics
from across the varying sectors of the supply chain

Should a member of 10SCM allow their membership to lapse, the use of any benefits associated with
membership, including post nominal, will cease immediately. Individuals must remove the letters
from any public forums until such a time they resume their membership with 10SCM.



